
STEP BY STEP  
MENTAL HEALTH CARE JOURNEY

Depression diagnosis

Registers member
on Mental Health 
Care Programme 

PMB basket of care
approved  

Can take place in a single
consult with PP GP 

DIAGNOSIS

OH PMB
APPROVED

PP GP

Symptom severity assessed
by completing PHQ-9 

Member provided with
the additional benefits

of Mental Health
Care Programme 
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Member received
invitation for iCBT 

Psychotherapy
sessions

Guided iCBT for
3 months 

If member has had no consult/pathology.
Urged to visit their doctor.

MEMBER
REGISTERS

FOR iCBT MEMBER ACTIVATES
MENTAL WELLBEING

MODULES

FOLLOW-UP
VISIT WITH

PP GP

NETWORK PSYCHOLOGIST

Completes sleep,
resilience or stress

management courses 


